CUSTOMER CHARTER

NCTS aims to deliver an independent and highly professional
car testing service, which enhances the safety of your vehicle
and reflects our commitment to providing you with the highest
standards of customer service.You may be contacted on occasion
by an independent auditor who is authorised by the Road Safety
Authority to undertake customer service research.

STANDARDS OF CUSTOMER SERVICE
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X denotes that a vehicle is due for test in that year.

X* denotes a vehicle with a 1st registration date or year of manufacture in 2001 or earlier may
fall due for test in 2012. It falls due in 2012 if it has been tested after the 1st June 2011 (the date
of introduction of annual testing for vehicles 10 years and older), or if it is overdue for a test from
prior periods.

NCT CENTRES NATIONWID

For further information or assistance,
please do not hesitate to contact:

Customer Services Department,

Z
www.ncts.ie .~
1890412 413

(01) 413 5982
bookings@ncts.ie

1890 200 670
info@ncts.ie

1890 928 580

You can get a list of every single item your car will be tested on and the standards
required in the Road Safety Authority NCT Manual. This is available for download
at www.ncts.ie

integrity@ncts.ie

BOOKYOURTEST ONLINE
www.ncts.ie

for safer, cleaner motoring

An tS.eirbhis Ndisionta Tél.stc'lla Cclrrar.mcl
National Car Testing Service




THE NATIONAL CARTESTING SERVICE (NCTS)

NCT DUE DATE

PREPARING FOR THE NCT

BOOK ON-LINE AT www.ncts.ie

TELEPHONE BOOKING 1890 412 413
FAX BOOKING (01) 4135982 - EMAIL bookings@ncts.ie

ARRANGING YOUR NCT

NCTS will only contact the owners of currently taxed cars but you
can contact NCTS directly to make an appointment (see contact
details above). If your car has been off the road or not taxed for
some time or you have not heard form NCTS and feel your car

is eligible for the NCT, please contact us directly yourself for an
appointment. Remember! The onus is on you to make sure
your car is tested when it is due (see chart at back).

If you are offered a provisional appointment by NCTS then you
must confirm or rearrange this provisional appointment. If we
haven't heard from you 10 working days (Mon-Fri) before the
provisional appointment date, it will be cancelled automatically
and made available to other customers. If you cancel your
CONFIRMED appointment with less than five working days notice
(Mon. - Fri., not including the day of the test) or fail to show up for
the test, a €22.00 surcharge will be applied when you next bring
your car for testing. A similar surcharge of €11.50 will apply in the
case of a re-test and both fees may be subject to change.

TEST FEES AND PAYMENT METHODS

The NCT costs €50.00 and a re-test (if booked within 21 calendar
days of the initial test) will cost €28.00 (both inclusive of VAT and
may be subject to change). Re-tests, which do not require the use
of a test lane, will be free of charge. Free re-tests will cover minor
visual items such as replacement of a windscreen wiper and
registration plates. Re-tests must be completed within 30 days of
the initial test otherwise a full test will need to be repeated.

NCTS will accept cash, personal cheque (made payable to Applus Car Testing
Service Limited) with bankers card, all major credit cards and laser cards.

or post to: NCTS,
Lakedrive 3026, Citywest Business Campus,
Naas Road, Dublin 24.

Please include your phone number (if available) on all written correspondence.

NCT CERTIFICATE AND DISC

On successfully passing your NCT, you will be issued with an

NCT Report, NCT Certificate and Disc. You will need to keep the
NCT Certificate safe and be able to present it when requested

by a member of the Garda Siochana.You will also be required to
display the NCT Disc on your windscreen, as this will be subject to
inspection by the Garda Siochana. Your insurance company may
also request a copy of your NCT Report.

LOST CERTIFICATES AND REPORTS

For a fee of €12.70 (fee may be subject to change) , you can
replace your lost NCT Certificate.. You must go to your local Garda
station and obtain an RF134 form, which must be stamped and
signed by the Gardai.Send this completed form back, along with
either your windscreen disc or NCT Certificate, whichever part you
may still hold, and a cheque or postal order payable to Applus Car
Testing Service Limited to the Test Certificate Administrator (See
address at back).

For a replacement NCT Report, simply write in with your car
registration number, make, model and owner details along with
the fee of €12.70 to the Test Certificate Administrator (see address
at back). These fees may be subject to change.

IMPORTANT NOTICE

The NCT is due on the anniversary date of first registration in
the country of origin. All four year old cars must undergo an
NCT with tests due every two years, all cars that present for their
10th anniversary or subsequent NCT on or after 1st June 2011
will receive a certificate valid till the next anniversary of first
registration.

Remember:your NCT certificate will expire after the registration
anniversary date regardless of when you take the test so there is
no advantage in delaying it, for example

Ifyour vehicle was first  And your vehicle is The certificate expiry
registered tested on date
5th January 2007 26th January 2011 4th January 2013
21st March 2005 31st January 2011 20th March 2013
15th June 2001 1st June 2011 14th June 2012




