
Product Safety Voluntary Replacement Notice 
High Visibility Vests 
Recent quality  testing carried out on OptiPro WT-C001 and WCT-002 Vests 
supplied to the public between Sep and Dec 2011 have highlighted a 
performance issue relating to the reflective tape used on these products. 
 
What is the Issue  ? 
The products are manufactured to European Standards EN471 and EN1150 
which require a specific area of bright coloured day time visible material 
and a retro reflective tape which provides increased visibility at night time, 
however our quality testing has shown irregularities with the night time 
material. This means that it may be less bright than the standard asks for. 

What do I need to do ? 
Only vests that have an OptiPro 
neck label without a batch label 
are affected. 
If you have  a vest with RSA 
branding and an OptiPro Neck 
label which does not have a batch 
number tag you can return it 
Freepost to  Optipro, PO Box 861, 
South City Delivery Office, Togher, 
FREEPOST FCK718, Cork with 
details of your return address and 
a free of charge replacement will 
be issued to you.(see images for 
guidance). 
If you have any queries regarding 
this please call 

FreePhone 1800 989822 where 
you can obtain further 
information about this exchange 
programme. 


